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Vision Statement

UPAVP shall strive its best to ensure affordable housing in environmentally invigorating habitats

with inclusive facilities especially for the economically weaker section, low and middle income

groups and competitive price options for the other sections of the society.

Mission Statement

To plan and develop state of art townships at affordable price to all sections of the society.

To develop such townships with inclusive facilities which include modem amenities,

community services, hospitals, educational institutes, neighbourhood parks and playgrounds.
To plan and develop centres of excellence at strategic locations across the state.

To ensure utmost quality in all works including the works assigned as deposit works by other

organisations.
To sustain the land bank each year equal to the land developed in the previous year.
To encompass newer technologies in construction works with price affordability.

To facilitate public private partnership (PPP) to cater to the housing needs of the society in

time.
To ensure prudent financial results with appropriate accounting principles.

To maintain and sustain a user friendly dedicated website with online facilities for the intended

services.

To maintain an effective public grievance redressal mechanism and set standards by adhering to
timeframe and schedules.

To impart quality training, capacity building and skill up-gradation for the employees of the

organisation.
To promote innovative ideas and pioneering initiatives in the functioning of the system.

To improve working conditions favourable for the employees and clientele as well. To be

successful as a total quality organisation.
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AN fdegdang
OUR COMMITMENTS
J090 IErE U9 faerg uRee 3ga Suywidad, 3mddt/mar & Fafafad smeam=
odT & —

U.P. HOUSING AND DEVELOPMENT BOARD, OWE FOLLOWING SERVICES TO
OUR CONSUMERS, ALLOTEE/ BUYERS -

¢ g frer vg gaHerd @ Wi froe @Ra vd diemaget dar,
Unbiased, quick and cordial service with full integrity and honesty,

¢ 3T Tou R 9w IR &1 e @ FAwor &,
High quality of construction and development works at appropriate cost,

& Wit a3 3§ urefRiar wd wreg,
Punctuality and transparency in all transactions,

& T il / Rreradi-uA B waads e,
Time-bound delivery of all services and redressal of complaints,

¢ fafa= warfam & & W d g T gaa1 gd giaen 9ed W Sudel S,
To make available all information at L.F.C, regarding various on-going programme,

¢ aftga wmel & @Ra e &g Fafa wu 3 e R srafo &
Organise regular public camps for quick disposal of pending matters

¢ "Sovo wHfRT TRUE Affrmm—2011" W eronfea dawi &g ofia @ ufEawr sfRfm @

FFER fdar S|
Disposal of appeal for services under "U.P. Janhit Guarantee Adhinium-2011" as per the Act.

fafr= ol @& aaueg e aun ae Remal & a9EE Bg
HHg—EH U9 Saeifaa e

Determining/Fixation of Time-Schedule and responsibilities for time-bound disposal of
various Tasks and redressal of Public Grievances.
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Expectations of Citizen Charter

¢ QTS /994 3de fAyas
Plot/house/property Allotment
¢ o sl g S—aaei & oReY Rvgs
Development Works And Maintenance of Public Services
¢ wfaE wWiafa feas
Building Plan Approval
¢ 3o favgs
Land Acquisition
¢ RS ¥ sged
Expectations From Citizen's
¢ red gt & eq ufshan

Procedure for registration of Complaints
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Allotment of Plot/Houses (Property Section)
frearer | ScxerE
HOHO PRI EPATEIRIY g It
S.No. Purpose/Enquiries Time Officer
Schedule | Responsible
| | et @ e W Fofa eo A1 | @o v
" | Decision on Mutation of Properties 60 Day E.M.O.
5. | weferEl & Fravee w ol 15 R | wo wewusd
" | Decision on Registration of Properties 15 Day E.M.O.
HE@US /79 B Bl—gles 5 o W fvke* (Foe 43
3. | P BIs) 15 fa= o yaE®
" | Decision on rendring Plots/Houses(Except Nazul Land) 15 Day E.M.O.
into free hold
AR @ SuNid Bl AAGHl B GoldNU oY ol
4 | TR/ 3Edd B o e B age o Foia 10 f&= HO HaHD
" | Refund of registration amount to unsuccessful applicants [ 10 Day E.M.O.
after the lottery/Decision on the refund deposit of Allottee
s | el B T g we o fofg * 7 fe= |0 Yah
" | Decision on getting duplicate copy of orders 7 Day E.M.O.
RIS & geara JMde $Hx UX @S /Ha- JAlacH
6. | @ THaE W frfz 15 &3 | <o yaEs
" | To obtain Reinstatement of plot/house allotment on request 15 Day E.M.O.
made within 15 days of cancellation
> T /TU8 T3 MO & W H fdavor o & 10 f29 |0 YaHE
" | To obtain details of interest/penal interest calculation 10 Day E.M.O.
g | foreel @1 gHfmiRoT wwrE 10 feq | W0 yawEw
" | To obtain reschedule of installments 10 Day E.M.O.
; ST SRR D1 fawTi @1 e s 10 f2= HO TaEIE
* | To obtain settlement of anomalies in the deposited amount 10 Day EM.O.
rafed y@Evs /Haq @1 [hedl @ AUET " wHERE
1o, | FEReT HTeT e 7 fe= o ygED
" | To obtain calculation memo regarding installments of plot/ 7 Day E.M.O.
house
(1. | T T ® forg o @R 7 fe= Ho dEH
" | To obtain Costing for complete payment 7 Day E.M.O.
fAea—faea Mewm & SR YEvs /¥a+ & dHeall I
{2, | ST @ 5 o= WO HaHTD
=" | To obtain possession letter of plot/house after registration | 5 Day E.M.O.
of sale deed
. @9 ¥0— 1234 U4 5 IR g4l T VaI¢ ‘S0 Ho wHfRd TRUS! JARfEE- 20117 |

aresfed &1
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fara st v o A & Revr fAvgs

(SrfAz==oT 37HTT)

Development Works, Maintenance and other Public Services

(Engineering Section)

e | Soverlt |
BOTO s / forsmang g @ | s
S.No. Purpose/Enquiries Time Officer
Schedule | Responsible
|| B e R kg 60 fo= aefloatfio
] Decision on Compounding of houses 60 Day S.E.
HHTSfET Al @ wWisfa 90 2= oo
2z = i ?
Approval of compounding plan 90 Day S.E.
@ém@mm@‘@ﬁﬂm** , 30 f&= o fo
3. Completion of small development / construction 30 Day EE
(incomplete) works ’
g | TR T ae ok e 30 fam1 afdoarfio
: Decision on Issue of Completion Certificate 30 Day EE.
s | T Hifd® weat g BN 15 f&a | aiffho aifdo
: To obtain physical possession of building 15 Day E.E.
6 | TS BN D oo W Fe 7 fam o sifAo
: To obtain physical possession of house/plot 7 Day E.E.
qiReg @1 Brfal § e, U a G, sl B AXE
;| R 7 f&= afdo 3o
’ Repair of drains, parks and roads etc. in the Parishad 7 Day E.E.
colonies
2 qReg B HEN A I dlee B IHT ST 7 fom o a0
i Repair of street-light in the Parishad colonies 7 Day E.E.(Ele.)
o | TEUS/ AT B PIRST 5 fa= FeTloaTrH0
' To obtain costing of plot/house 5 Day S.E.
1o, | IREE @ B H G SRS q8TA BRI 1 fas o arfio
" | Restoration of water supply in the Parishad colonies I Day E.E.
. ®H WHo— 1 W I i a1 “So wo e Tl siRfmE— 20117 ¥ amemifea

il
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Approval of Plans (Architecture Section)
fPremRo Ieeardl
BOHO yarar / forsmand wHa A ftraTd
S.No. Purpose/Enquiries Time Officer
Schedule | Responsible
gu eeRin /IR wady #aq A @ Weh )
| | ot 90 fa= aregoframo
Decision on approval of map for group housing/ non 90 Day A.P.
residential building
Uhd AAME Haq AFfE @ Wigfa w Ao * o ardofo
2. | Decision on approval of map for single housing residential 30 Dav AP
Building A o
| oSE wiE @ wigfa w Ak 45 fa= Hoamof+o
~" | Decision on Approval of lay-out plan 45 Day C.A.P.
4 | TR 10 f&4 aregofrato
" | Plan renewal 10 Day A.P.
s | VR AR B AD W B 3 fa= aredgofan
"~ | To obtain copy of approved plan 3 Day AP.
%*_ B9 Ho— 1 U4 2 W TURf Wit ¥ag “So wo wHfRd TRed w2011 @
sresTeT 2
9f% a5 (Land Acquisition)
uftee areET # 4 @ TEEeE W SR R 9F @l s
Disposal of application regarding adjustment of land in the | 90 Day :
: JHC(L.AL)
Parishad scheme
: Bl 0
2. | ot &g weafa A @ el A Rerfr s @ 5 fa ("jf,ﬁ}
To know the boundaries of land proposed for acquisition 5 Day }]?;i'{l A)
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EXPECTATIONS FROM CITIZEN'S

W @ve /9a4 $9 9 & e w@ifia W 1 8,
Do not purchase plots or buildings with disputed ownership title

@A Ul Ao W @S /Had B PN OEd o-IANe WM WEH WiReR &R

W 8,

Plot or building should be purchased only in such scheme where lay-out plan has been

sanctioned by the Competent Authority

faswfaa 4 serar sHfdea v 9 Affa FEE 4 q@vs /999 & &9 9 &Y,
Do not purchase plot or building falling within undeveloped land or unauthorised

colony

a9y wy ¥ fAffa waq &9 9 &

Do not purchase house or building whose construction is illegal.

JHfaE wiefa wasl e siraiRearil &1 dued &Y ol .d W gobl @l

AT F |

Comply with formalities relating to plan approval and pay all prescribed fees/

charges.

waq &1 A Aefes Wiefd & S @Y iR e, Wiga aefas & a8

N,

Construct your house after approval of the building plan and in accordance with the

approved plan.

ArfaE ©sfr @ dudr safy & arex @ fwior w1 gt &,

Complete construction of the building within validity of the building permit.

qR /q@vs &1 SuanT gereEr d AR Sua @ sgar 8 &,
Use your land or building as per land-use prescribed in the Master Plan.

wdfE 4, WeH, A, UId, AR R ARFAT 7 B,
Do not encroach upon road, drain, park, public land, etc.

HYA YU /AT B APH USH / Fedi R Aed) SR el saea |7 Y,
Do not choke/plug the drain abutting your plot or building by covering it with earth or

any other material.

farell arg & A W g HU | Tl T B,
Do not encroach upon others land or property.

fsft 9ff /qaEvs o ey fmfor 9 &,

Do not carry out illegal construction on your land or plot.
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. fator w1 Hraa BF @ Rafy § s Fafor 9 @
Do not continue construction in case it is sealed.

. amaTH vd fawre uRye g1 sdfed @vs /vad & el &1 A §Hgds oy |
Pay all installments by due date relating to plot or building allotted by U.P. Housing And
Development Board.

. SH—-gfAEel &g 2u IFReT Yobl & Pafd vd gnueg e Y,

Pay all charges by due date related to maintenance of civic amenities.

. TG & IFRET U4 ¥@—v@rg H qul WEanT e &y,
Extend full cooperation in the maintenance of civic amenities.

. Ul B g g TR WY Hex v | @,

Do not install motor pump on water supply main.

. faiferal /qeell & AEgy | Y@vS /a9 &G T Y, 7 & BIE HA FAW,

Do not purchase plot/building or get any other work done through the mediators/dalals.

. uReg & Pies WIH & S @ Ade # gof weam g & |

Extend the full cooperation to the field staff of the Authority/ Housing Board in discharging
their responsibilities.

IMded gRT ol &g T8 Rremdal w9 g § @Ra srfae ghiea # oned aft s
®R W Sl &1 Sewigs 7 9rdr Wi} |
IMMEDIATE ACTION ON COMPLAINTS REGISTERED BY THE APPLICANTS TO BE
ENSURED ONLY IF NO DEFAULT OFRESPONSIBLY FOUND ON THEIR PART.

& Sagr RSN / Responsible Officer &1 A1 @ A@Ed
1800-180-5333 ¥ ure fohar @1 Hehan & |
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Rierad a6 $A g y9A

FORM FOR REGISTRATION OF COMPLAINT

1- Name of Complaint

freraa sal &1 Am—

2-  Address
51|

3- Telephone No.
gRHTY WO

4- Date of Complaint
Rreraa &1 s

.......................................................

.......................................................

-------------------------------------------------------

5- Sl & Subject of Complaint

fereprara @& fawa wd
PR 99 § B4

ﬁ .......................................................

-------------------------------------------------------

6- Officer/Office/Section

against which the
Complaint is made

ADETN /AT S BT cisinssissmminmianeissisnssssssismmassiisssss
forae favg Rema @1 T |

7- Mode of Complaint Personal/Written/By Fax
foreraa @1 Aenw =fara /fafaa / baw g™

.......................................................

-------------------------------------------------------

8- Ist Registered Complaint No ..
gEell 9R RrEud g9 S @I Fc':w

9-  Progress of action taken

+++++++++++++++++++++++++++++++++++++++++++++++++++++++

++++++++++++++++++++++++++++++

++++++++++++++++++++++++++++++

..............................

..............................

------------------------------

..............................

..............................

Frdare! & it
Status of Progress Name of Officer and Designation to whom Date of complaint
wifa & Refa complaint Submitted Rreraa & fa-ie

s &1 M vd geam o Rrerad uvge
Ealin]
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e Reraa garEm=

Grievance Redress Mechanism

(A)- Name & contact details of Public Grievance Officer -

(B)-

e All Public Information Officers are nominated as Public Grievance Officer. The
name & contact detail of PGO's are mentioned in Parishad web site
http://www.upavp.com or asked from Parishad Toll Free No.1800-180-5333.

Grievance Lodging
e Personal/Written/By Fax
Time Line for Grievance Redress

e Acknowledge and communication for additional 03 days
information if needed
# (rievance Redress Within 03 days

Process for Appeal-
* [f the grievance is not replied to the PGO's the following 04 level of appeal is proposed to
pursued with the higher level.
e Copy of appeal is also send to Additional Management Representative, Sevottam Prakostha,
104-M.G. Marg. Lucknow,
First Level Appeal-

3/ FYI AT YA (SreTeD)
<0%0 3ary Ug qReg
104—5ETH TTE Jrf, oS |
Hlo— 8795810013 Grievance Redress

Within 07 days

Add./Joint Housing Comm. (Anushasnik)
U.P. Housing & Development Board
104-M. G. Road, Lucknow.

Mob.- 8795810013

Second Level Appeal-

Y ATATH IYad ¢d HiEg / THOIARO
[0Y0 ATy ve fdera gRee

104—+gTeT el 71, TS, | S ‘
o— 8795810002 Grievance Redress

Within 07 days

Add. Housing Commissioner & Sec./M.R.
U.P. Housing & Development Board
104-M. G. Road, Lucknow.

Mob.- 8795810002
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Third Level Appeal-

AT AT

Fowo Ay vq fawra uRug
104—w&TeAT TR A, o |
HIF F0— 0522-2238593, 2237609

Housing Commissioner

U.P. Housing & Development Board
104-M. G. Road, Lucknow.

Phone.- 0522-2238593, 2237609

Grievance Redress

Within 15 days

Forth Level Appeal-

| Ombudsman

st flo g=0 W, anFovovwo
g Wi,

a9 Ud gafawor

[OW0 YT, @ |

Ombudsman

Sri. V. N. Garg, 1AS
Principle Secretary

Forest & Environment

U.P. Government, Lucknow.

Grievance Redress

Within 30 days

Stakeholders/Client-
1- Top Management & Middle Management of UPHDB.
2- Representatives of Unions.
3- Representatives of Costumers.
4- Employee, Citizen's.

Y - W




