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U.P. HOUSING AND DEVELOPMENT BOARD

Housing Commissioner AT AT
U.P. Housing & Development Board 3o¥o 3mary g fasry uRyg,
104-M. G. Road, Lucknow. 104—HBTHT T A1, @ |

website: http://www.upavp.com
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Vision Statement

UPAVP shall strive its best to ensure affordable housing in environmentally invigorating habitats
with inclusive facilities especially for the economically weaker section, low and middle income

groups and competitive price options for the other sections of the society.

Mission Statement

e To plan and develop state of art townships at affordable price to all sections of the society.

e To develop such townships with inclusive facilities which include modern amenities,

community services, hospitals, educational institutes, neighborhood parks and playgrounds.
¢ To plan and develop centers of excellence at strategic locations across the state.

e To ensure utmost quality in all works including the works assigned as deposit works by other

organisations.
e To sustain the land bank each year equal to the land developed in the previous year.
¢ To encompass newer technologies in construction works with price affordébility.

e To facilitate public private partnership (PPP) to cater to the housing needs of the society in

time.
e To ensure prudent financial results with appropriate accounting principles.

e To maintain and sustain a user friendly dedicated website with online facilities for the intended

services.

¢ To maintain an effective public grievance redressal mechanism and set standards by adhering to

timeframe and schedules.

e To impart quality training, capacity building and skill up-gradation for the employees of the

organisation. "
e To promote innovative ideas and pioneering initiatives in the functioning of the system.

e To improve working conditions favorable for the employees and clientele as well. To be

successful as a total quality organisation.
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TN wfiegang
OUR COMMITMENTS
gg?%mwmvﬁwmm, G /par B fAfaRaa mearT=

U.P. HOUSING AND DEVELOPMENT BOARD, OWE FOLLOWING SERVICES TO
OUR CONSUMERS, ALLOTEE/ BUYERS -

¢ 97 T vd SAMerNt @ WY fwer @Ra U9 ool |aTg,
Unbiased, quick and cordial service with full integrity and honesty,

¢ ST o0 R I=9 Dife &1 faad™ vd i &,
High quality of construction and development works at appropriate cost,

¢ T ofF—<T ¥ URSRIAT U9 qHIdEd,
Punctuality and transparency in all transactions,

& ) JaRtl / Reradi—u=il &1 FHudg AR,
Time-bound delivery of all services and redressal of complaints,

¢ A= eferd S1al & T § Ga Al Ga1 U GowT ted IR Suded $HR],
To make available all information at I.F.C, regarding various on-going programme,

¢ "So%0 ST TR HfAfEE—2011" ¥ IFoNfed Wl gq odia @ ufkar fRiftH &
AR a1 S |

Disposal of appeal for services under "U.P. Janhit Guarantee Adhinium-2011" as per the Act.

= ol @ weg e oo de Rrerdl @ e e 'y
THI—HT U9 Swreliea fReiRor

Determining/Fixation of Time-Schedule and responsibilities for time-bound disposal of
various tasks and redressal of public grievances.
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Expectations of Citizen Charter

& YIS /Y9I e favged

Plot/house/property Allotment

¢ o™ dRT 7@ SF—amsi & JgReT0T vad

Development Works and Maintenance of Public Services

¢ g3 vas

Land Acquisition

o TERE W v
Building Plan Approval

¢ ITAET F I
Obligations of Consumers

¢ RreEd e wRE g yuA

Form for registration of Complaints

¢ o g Fame

Grievance Redressal Mechanism
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Allotment of Plot/Houses (Property Section)
B0 R | Screrd
Ho warer / frsmard i d | R
S. Purpose/Enquiries Time Officer
No. Schedule | Responsible
1. | wwferdl @ AR W) faeig 60 A | wo uawrw
Decision of mutation of properties 60 Days E. Manager
2. | wwfadl @ feee w foi* 157 | <o weus
Decision of registration of properties 15 Days E. Manager
/¥aT B Bi-gles fHY I W Fofe* (@@ 9y
g 3 BIEH) 15 e | <o yews
Decision of rendering plot/house into free hold (Exclude I5 Days E. Manager
Najool Land)
A T SWIT JMGA AAIHI DI GONHRYT og ol
4. | gRIRY B AR R Aoy 10 fF | Jo yeus
Refund of registration amount to unsuccessful applicants | 10 Days E. Manager
after the lottery/decision on the refund deposit of Allottee
5. | AR A THd WG H ) o * 7RA | w0 yeww
Decision on getting duplicate copy of orders 7 Days E. Manager
FRENR0T & UeaTd Jded R WR @S /HaT 3fdeH
6. | @ grdgeTa W i 10 &9 | w0 Y
To obtain Reinstatement of plot/house allotment on request 10 Days E. Manager
made within 30 days of cancellation
7. | U€ /TS JAFTUE & T4 H [AaR0T YT PRl 15 &9 | Ho Uevus
To obtain details of interest/penal interest calculation 15 Days E. Manager
8. | fasal &1 gAMEIRT R 15 f&= SOECEED
To obtain reschedule of installments 15 Days E. Manager
9, | ST gRIRY B fARFRY BT AT BRI 15 f&= SOEEECED
To obtain settlement of anomalies in the deposited amount 15 Days E. Manager
JEfed @UE /HaT B fheal d MUAT W G
10. | fIaRor g1 e 10 &9 | o yeEud
To obtain calculation memo regarding installments of plot/ | 10 Days E. Manager
house
11, | O 9Tar & forg o e 7RF | W0 e
To obtain costing for complete payment 7 Days E. Manager
fApg—fdera e & SR Y@ /9a9 BT dHeall o
12. | 9T AT 7 fe= |0 YaEh
To obtain possession letter of plot/house after registration 7 Days E. Manager
of sale deed

B Go— 1,234 U9 5 W <A A |G “So Wo SHfRd MRS ARRE— 2011”7 &

() sresfed €1
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e st vd o4 Aamei @ IR v (@fRr=or sgEm)

Development / Maintenance work and other Public services

(Engineering Section)

B0 Ry | Screr
Ho v / Rrsmand g 9 | aRer
S. Purpose/Enquiries Time Officer
No. Schedule | Responsible
1. WWWWW@@‘T’*WW . 30 feq | afdo @1
Completion of small development / construction ‘ :
. 30 Days EiE:
(incomplete) works
aRYT B FHTAA § TN, Td T TSP, e bl ARFT
2. | ®NE 30 fa= 3fdo 3o
Repair of drains, parks and roads etc. in the Parishad | 30 Days E:E.
colonies
3. | ofar yAv-u=m &1 ftee (aRee giorae) 7 feq arfaroarfao
Issue of Completion Certificate(Parishad Project) 7 Days E.E.
4. Y@US /A / IATEHE BT HIfd ool ol 7 fe= 3o 31fA0
To give physical possession of plot/house/apartment 7 Days EE
5. | Y@ /¥a,/ IMICHS B BIRST HIAI 15 f&=1 areftosTo
Costing of plot/house/apartment 15 Days S.E:
IRYE @ AEEIRA BrAFl H FH&d STolg g8rdl
6. | BT : 1 fad o =fHo
Restoration of water supply in the Parishad colonies (Not | Days E.E.
handed over)
gRYT B FEATIRT Bl H T dlge Bl A
7. | BN 3 faq Jfdo 3ifio
Repair of street-light in the Parishad colonies Parishad 3 Days E.E.(Ele.)
colonies (Not handed over)
A st fawars (7 srf srgam)
Land Acquisition(Land Acquisition Section)
20 R | Screr
Ho EUINEPANE I g e | et
S. Purpose/Enquiries Time Officer
No. Schedule | Responsible
1. |3 T a0 & o o Rfy s & 7 faq B‘CI:T%?;ITO
Acquisition status of given Khasra No. 7 Days (10 )

DHC(L.A.)
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A Wigfa fivas (aregader srgwrT)

Approval of plans (Architecture Section)

%0 R | ScRerl
Ho warer / Rrsmarg T9g 9 | aRer
S. Purpose/Enquiries Time Officer
No. Schedule | Responsible
1. | W @ T w Pt eo R | T
Decision on compounding of houses 60 Days CAP
, | T S 1 e (@RE W AR B o) . aRGfag
: Issue of Completion Certificate (Other than Parishad ﬁﬂﬁ\_rrcﬁ
. 7 Days
project) A.P.
0
3. | d-3mse wF @ W igfi w ol isfg | 3 A fag
Decision on approval of Layout plan 45 Days C.AP
4. | o qERE B b UG BRAT 10 fa= grs
To obtain copy of approved Plan 10 Days AP
YU BRRAT/SHeY /AqEI® a1 379 P AT
s | T &Y RGA AMRE @ Wl w® fiokg o Hoargfag
’ Decision on acceptance of submitted map for building 15 Days TSt
permission for group housing/Office/commercial & other . C.A.P.
property.
6 b Ry 15 fa JI
’ Decision on approval of map for single housing residential ‘ IRRIEED
s 4 15 Days
building A.P.
(¥) @9 So— 5 Td 6 W WA TH | “So Wo SfRd TR ARfEE- 20117 |

BT ¥
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SUNIRT P IR

RESPONSIBILITIES OF ALLOTTEE/APPLICANT

T @S /Ha BT 7 B NS WA W< 7 8,

Do not purchase plots or buildings with disputed ownership title

Hael VA IO H @IS /WA FT PN OTBT o—ASe Wl [eH UIeRI g
wad 7,

Plot or building should be purchased only in such scheme where lay-out plan has been
sanctioned by the Competent Authority
aﬁmaﬁawmﬁﬁmﬁﬁﬁamﬁﬁw/wmmﬁﬁ

Do not purchase plot or building falling within undeveloped land or unauthorised colony
Iy Y W AT waT BT T W,

Do not purchase house or building whose construction is illegal.

aAfeE Wigia TRl g sivaRadrell BT aguied BN 9T °F FW Yol bl
TEHI AT BN |

Comply with formalities relating to plan approval and pay all prescribed fees/ charges on
time.

qou &1 frtor e ©ig & S wY R A Wiga wEfE @ FgaR 8
R,

Construct your house after approval of the building plan and in accordance with the
approved plan.

AR W@ B e qaf & aex & Wi a1 of &,

Complete construction of the building within validity of the building permit.

qfA /9EvS BT ITINT Aer@dreT # iR ST & AR & 3,

Use your land or building as per land-use prescribed in the Master Plan.
|qrdSie A, TP, e, U, 3MMfe TR AfTBHIT 7 &Y,

Do not encroach upon road, drain, park, public land, etc.

U EUS /WA D AT GSH / Heurd TR AT TP AT fawg T DN,

Do not choke/plug the drain abutting your plot or building by covering it with earth or
any other material.

R BT deT FEiRa W ® & S,

Dump solid waste at the proper place.

el 3 4 R 3y FY | Feall T DY,

Do not encroach upon others land or property.
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v ol 4ff / @vs W ey fmior 7 &,

Do not carry out illegal construction on your land or plot.

" foaior Bt HAees 89 A Reafy § amt fmfor 7 o
Do not continue construction in case it is sealed.
° T vd faere aRee gRT ST @S/ wa B bt @1 e wngeg @) |
Pay all installments by due date relating to plot or building allotted by U.P. Housing And
Development Board.
. SN 87 T SFIRETT Yodt BT A v THIEE P Y
Pay all charges by due date related to maintenance of civic amenities.
. STGAETaAl o SRETOT Ud XE—@rd # qof FEanT yar aw,
Extend full cooperation in the maintenance of civic amenities.

. U B FATS 3T IR G Hex IR 7 Y,

Do not install motor pump on water supply main.
. faiferat / <emett & "renw W qEve /weT B 7 R, T @ B I AT
Do not purchase plot/building or get any other work done through the mediators/dalals.
* IR F Biew WK B ST A FideT § gof weaT yam %,
Extend the full cooperation to the field staff of the Authority/ Housing Board in discharging
their responsibilities. :

. srdter B Rerfey # Rrepraa w ufsar # SReaRad &9 31w @), WY 999 wR W
ATl B MMIST 7 BN |
In case of appeal, follow the sequence mentioned in the Grievance Redressal Mechanism.
do not directly approach for appeal at higher level.

Wmﬁm@#ﬁmﬁwaﬁmﬁaﬁamﬁmﬁgﬁﬁwaﬁa@m
I WR R MA@ BT Iooie T YT WY |
IMMEDIATE ACTION ON COMPLAINTS REGISTERED BY THE APPLICANTS TO BE
ENSURED ONLY IF NO DEFAULT IS FOUND ON THE PART OF THE CITIZEN.

L THE G 4 B BT RARY oF Rrarad
FRPRT & ®R A T B ot &g A R W yuT B wRaR GRS D RS WaT
Rer & vd glen yew, Sowo emaw vd e uRve, 104—HETHT el AN, e W
ST fhar ST Hear ® 1 e aRfig sty & SRS BB/ Responsible Officer
P M T AISIge Fo IRYT b STl B TR 1800-180-5333 ¥ U 6T S | ¥ |
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FORM FOR REGISTRATION OF COMPLAINT

1- | RBrerad wal &1 -

Name of Complaint

.....................................................................................

2- | gdr
Address

.....................................................................................

.....................................................................................

.....................................................................................

.....................................................................................

3- | W wHo
Telephone No.

4- | Brera &1 feaie

Date of complaint

.....................................................................................

5- | frera @1 v Uq ARG
JPR 99 H BH
Subject of complaint & SI.

No. in Citizen Charter

.....................................................................................

.....................................................................................

.....................................................................................

.....................................................................................

6- | DR / T / FHTATAT
e favg R @1 70|
Officer/Office/Section

against which the complaint

.....................................................................................

.....................................................................................

.....................................................................................

IS made ......................................................................................
7- | Brerga &1 wregw fdTd /TP gRI i
Mode of Complaint Personal / By Post

* re— arfier @1 Rfy § Rreraa e ufear & SfeaRed &9 &1 ure av |

Note - In case of appeal, follow the sequence mentioned in the Grievance Redressal Mechanism.
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(A)-

(B)-

e Rerd g\ R
Grievance Redressal Mechanism
Name & contact details of Public Grievance Officer -

e All Public Information Officers are nominated as Public Grievance Officers. The
name & contact details of PGOs are mentioned in Parishad's website
http://www.upavp.in.

e Toll Free No.1800-180-5333.

Grievance Lodging

e Personal / By Post
Time Line for Grievance Redressal

e Acknowledgement and communication for additional 03 days
Information if needed
e (rievance Redressal Within 03 days

Process for Appeal-
e [fthe grievance is not resolved by the PGO, the following are the levels of appeal.

e Copy of appeal should also be sent to Additional Management Representative, Sevottam
Prakostha, 104-M.G. Marg, Lucknow-226001.

First Level Appeal-

YR TG YA T4 |iAT / THOSRO
JoYo SaTH Ud fapra uRyg
104—FETeT Tt ARf, TS — 226001 Grievance Redressal
Within 07 days

Add. Housing Commissioner & Sec./M.R.
U.P. Housing & Development Board
104-M. G. Road, Lucknow - 226001.

Second Level Appeal-

AT I
So%0 IME Ve Ay uRve
104—FETHT TTEl A7, TRa-e; — 226001

Grievance Redressal »

Housing Commissioner Sans
Within 1 S
U.P. Housing & Development Board ¢ iy

104-M. G. Road, Lucknow - 226001.

* -END- *’




